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Context

• Increasing anxiety about well-being in society, 
especially younger people

• Increasing anxiety about student well-being



Context

• Increased take-up of student support 
• Expansion of student support services 
• Creative education
• Demographic profile



Question 1 

What is the University’s Duty of Care to 
students?

• Teaching, learning and research are our core 
activities

• We are not a therapeutic community
• Our students are adults with agency
• Our students have confidentiality / data 

protection rights



Resilience
“The willingness to adapt and remain motivated, 
overcome obstacles, and deal with ambiguity, 
uncertainty, and rejection”

UAL Creative Attributes Framework



Question 2

How can we / do we develop resilience among our 
students?



Question 3

How can we develop our own resilience?
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