
R a c h e l  D i c k s o n

\ D e a n  o f  A c a d e m i c  

P r o g r a m m e s

C e n t r a l  S a i n t  M a r t i n s

\Student to Student support :
a  p o s i t i v e ,  f o r m a l i s e d a p p r o a c h  t o  
s o c i a l  i n t e r a c t i o n  a n d  t r a n s i t i o n



\Why?





\Where?



\How?



\Who?



\Process

Cat Woman with Folded Arms and Lioness, 2008, ceramic, Christie Brown



\Outcomes

/Improved retention across the School

/Attrition reduced to 3.1%

/36 mentors recruited x 7 courses

/University EDGE award

/Improvement in student experience

/Commitment & ‘buy in’ from staff

/Positive impact on other services



‘mentoring 
built confidence,
created a sense 
of 
belonging’
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